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Welcome to HIFX

Thank you for choosing HiFX as your preferred foreign exchange provider.

We appreciate that sending large sums of money overseas can be a daunting process,
and we want you to feel confident and happy with every aspect of the process. By
choosing HiFX you have peace of mind that you are dealing with a licensed organisation.

We are regulated by the Australian Securities and Investments Commission to provide
nancial services in foreign exchange. HiFX Pty Ltd holds an Australian Financial Services
Licence, No. 240917.

Our goal is to make sure that you have all the information and tools necessary to protect
yourself from currency risk (the danger that a future dated payment becomes more
expensive than you had budgeted for due to exchange rate fluctuations).

This booklet will provide you with everything you need to know, from establishing an
account with HiFX, right through to paying for and receiving your currency.

If for any reason you are unsure of the next steps, please refer to the step-by-step guide
and commonly asked questions within this booklet, or alternatively call us on:

2 +61 (0) 2 8270 4500

Our friendly team will be happy to provide you with all the help and expert advice
you need.




Introduction to foreign exchange

Whether you are relocating overseas, purchasing a property abroad or simply buying
an overseas asset, you will need to make one or more currency transactions to complete
the process. No matter what the situation is, from the moment you decide on your overseas
move, you will be exposed to currency risk.

To helpillustrate how currency risk can affect your future plans, consider
the following example.

If you had transferred GBP £100,000 on 7th Feb 2008 you could have purchased
AUD $220,060. Less than one month later on the 28th of Feb 2008 this would have
fallen to AUD $209,570 a difference of AUD $10,490!

Regardless of circumstance, many people believe there is not much they can do to
avoid currency risk and simply leave their currency purchase to the last minute hoping
for the best possible rate.

However, with some simple forward planning and the right strategy, you can avoid
currency risk altogether, and make the most of your foreign exchange transactions. The
strategies available for buying and selling currency depend on:

® Your timeframe: Are there any deadlines you may have to meet?
* Your available resources: Will you have access to all or part of your funds?
® Your risk profile: How much security are you looking to put in place?

Remember, currency risk begins as soon as you make the decision to move overseas,
or purchase an overseas property or asset, and it is important to start planning for your
currency transactions well ahead of time. HiFX can provide you with all the advice and
information you need right from the start to make sure you get the best value and
ensure your currency transactions are stress free.

As currency markets are constantly changing, the most important aspect of your transaction
will be the timing. Whatever your plans, it isimportant to identify and minimise the risk that
the market may move against you.

HiFX can help manage your exposure to currency market volatility by providing you
with access to anumber of currency purchasing strategies. The following guide will help
you understand the options available to you.

Spot Contract

If you have access to your funds and want to convert all or part of them straight away

at the current market rate, you can enter into a Spot Contract. Your dealer will provide
you with a competitive exchange rate, and should you wish to act on this, your contract
will be confirmed verbally over our digitally recorded telephone lines.

Essentially a Spot Contract is a ‘buy now, pay now’ scenario, where you will need to
arrange for the transfer of the full value of the currency you have sold to HiFX.
























